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DTR Mobile Real-Time Service App
USER’S GUIDE

1. Go to www.dallastrailer.com “trailer service” page.

Click on “DTR Mobile”
2. Login to your User Account

Account Login
Login
XXX

Password

[¥] Remember me

© 2013 Dallas Trailer Repair Co. - All Rights Reserved
3. On the homepage, you can access your account by clicking on the MY ACCOUNT tab and

choosing MY UNITS option

Home My Account v

My Units.

—

DALLAS TRAILER _REPAIR

Unit # Job # Status Location Date Modified Actions

3000NEW 1269 Complete Richmond, 56789 7/8/2013 Details

© 2013 Dallas Trailer Repair Co. - All Rights Reserved

Copyright 2013 Dallas Trailer Repair Co.
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4. Once on the MY UNITS page, click on the corresponding Unit Number to display a list of jobs for
the specific unit

Home My Account "2 uandelacnz~
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Unit Number - Type Make VIN/SN License # Last FHWA Last PM
081 Truck FUSO 889-09485 39000-944932 6/21/2013 6/24/2013
088 Trailer FUSO 561-99922 23000-111099 6/27/2013

101 Trailer Supreme 344-09867 45697-009887 6/18/2013

111111111 Trailer Someone 234234H243H23J42 A123 6/21/2013

3000NEW Trailer ARNEL 1234567 0900091234 7/8/2013

507 Trailer Vanguard 908-20098 56908-455567 6/19/2013 6/19/2013
678 Trailer Ford 454-09999 45678-000999 7/2/12013

DK123 Trailer Ford 1M AAA 7/8/2012 7/8/2013

5. Toview the job and other details pertaining to the Unit, click on the Unit Number.

T "2 Juan dela Cruz ~
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YOUR UNITS 10 E|l-zm.~::gmcn er
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Unit Number 4 Type Make VIN/SN License # Last FHWA Last PM

081 FUSO 889-09485 39000-944932 6/21/2013 6/24/2013

088 Trailer FUSO 561-99922 23000-111099 6/27/2013

101 Trailer Supreme 344-09867 45697-009887 6/18/2013

111111111 Trailer Someone 234234H243H23J42 A123 6/21/2013

3000NEW Trailer ARNEL 1234567 0900091234 77812013

507 Trailer Vanguard 908-20098 56908-455567 6/19/2013 6/19/2013

678 Trailer Ford 454-09999 45678-000999 71212013

DK123 Trailer Ford m AAA 71812012 7/8/2013

Showing 1 to 8 of 8 entries First | Previous Next = Last
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Upon clicking on the Unit Number, you can see the jobs performed for that particular unit as
well as other related details

Home My Account 2 Juan dela Cruz~
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Job Status - Has FHWA Has PM Has Repair Has FHWA Failure Action
In Queue No No No No Details
Showing 1to 1 of 1 entries First = Previous ' Next = Last

® 2013 Dallas Trailer Repair Co. - All Rights Reserved

By clicking on the Details link under the Action category in the Job Status, you will see details
similar to the image below:
PDF File of Inspection
Form or PM Form

Home My Account X Juan dela Cruz ™

TS AND IMAGES

Assigned To: Ralph Jourdan Barro None

Customer: Trailer Company Test

Unit# 081 Part # Notes Qty Used

s e —
Has FHWA Faiure: [ Repair Type Notes Corrected

tas pit: [

Has Repair m

Location: Wall Street, 2nd Avenue, Richmond California 56789

Date Assigned: 6/26/2013

Copyright 2013 Dallas Trailer Repair Co.
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8. User Profile: To access your Profile Details, click on the icon with your name on the upper right
hand corner (as shown in the image below) and choose the Profile option.

Home My Account & Juan dela Cruz ™
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Sign Out

9. Once you’re on the Profile page, you will see the following details on the page:

oo

Username

Name: Juan dela Cruz

sheilah1971@gmail.com

Change Password

Emai sheilah1971@gmail.com

New password must not be the same as your old password. It must be six (6) characters long.
Role: Customers
Date Created: 7/5/2013 Old Password

New Password

Enter Password

Repeat Password

Change Password [eERS]

Copyright 2013 Dallas Trailer Repair Co.
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10. To view recent activity, go to the Home page by clicking on the Home tab on the upper left hand
corner of the web page. From the home page you will see trailers that are currently being
worked, trailers completed or trailers that have been Red Tagged for the day.

Home My Arount v

Unit # Job # Status Location Date Modified Actions

3000NEW 1269 Complete Richmond, 56789 7/8/2013 Details

® 2013 Dallas Trailer Repair Co. - All Rights Reserved

11. For your Real-Time information sign up for instant e-mails to be notified when your trailer is
completed and ready to go.

12. To sign out of your account, click on the icon with your name on the upper right hand corner (as
shown in the image below) and choose the Sign Out option.

Home My Account v A Juan dela Cruz ™

Profile

:
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