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DTR Mobile Real-Time Service App 

USER’S GUIDE 

1. Go to www.dallastrailer.com “trailer service” page. 

 Click on “DTR Mobile” 

2. Login to your User Account 

 

<SCREENSHOT 1 > 

 

 

 

 

 

 

 

 

3. On the homepage, you can access your account by clicking on the MY ACCOUNT tab and 

choosing MY UNITS option 

 

 

http://www.dallastrailer.com/
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4. Once on the MY UNITS page, click on the corresponding Unit Number to display a list of jobs for 

the specific unit 

 

 

<SCREENSHOT 3> 

 

 

 

 

 

NOTE: Mariel, pwede mo ma-blur yung mga details sa screenshot under all of the categories, 

except yung Unit Number 801?  Yung 801 kasi ang gagamitin nating pinaka-sample sa screensh 

 

5. To view the job and other details pertaining to the Unit, click on the Unit Number. 
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6. Upon clicking on the Unit Number, you can see the jobs performed for that particular unit as 

well as other related details 

 

 

 

 

 

 

 

 

 

 

7. By clicking on the Details link under the Action category in the Job Status, you will see details 

similar to the image below: 

PDF File of Inspection 

Form or PM Form 

 



 

 4 Copyright 2013 Dallas Trailer Repair Co. 

 

 

8. User Profile: To access your Profile Details, click on the icon with your name on the upper right 

hand corner (as shown in the image below) and choose the Profile option. 

 

 

 

 
 

 

 

 

 

9. Once you’re on the Profile page, you will see the following details on the page: 
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10. To view recent activity, go to the Home page by clicking on the Home tab on the upper left hand 

corner of the web page. From the home page you will see trailers that are currently being 

worked, trailers completed or trailers that have been Red Tagged for the day. 

 

 

 
 

 

 

11. For your Real-Time information sign up for instant e-mails to be notified when your trailer is 

completed and ready to go.   

 

 

12. To sign out of your account, click on the icon with your name on the upper right hand corner (as 

shown in the image below) and choose the Sign Out option. 

 

 

 

 


